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WELLNESS CENTER






Thank you for taking time to learn about Hilton’s Heartland Wellness Center.  Our typical protocol is to complete the Patient Profile and return it to the Heartland at least two days prior to the appointment date.  By doing this, it allows us to learn about you.  We do not want to use your precious time to read the profile, but instead, learn about your concerns and goals for you or your child’s health.  However, we do make exceptions and step away from our typical protocol to fit extenuating circumstances and emergencies.   Please do not hesitate to call and discuss this option.
New Patient Package

Your New Patient Package should include the items listed below. 
	INFORMATION PACKAGES
	FORMS - ADULT PATIENTS
	FORMS - PEDIATRIC PATIENTS

	· Introduction to the Heartland

· BioSETTM
· Hyperbaric Oxygen Therapy
	· Intake Profile (to be completed at the time of making appointment, can be done online, emailed or by telephone)
	· Intake Profile (to be completed at the time of making appointment, can be done online, emailed or by telephone)

	
	· Medical History Profile
	· Medical History Profile

	
	· Dietary Summary
	· Pediatric Profile

	
	· Supplement Log
	· Dietary Summary

	
	· Financial & Treatment Services Acknowledgement
	· Supplement Log

	
	
	· Financial & Treatment Services Acknowledgement


The Patient Profile

The New Patient Package can be long and tedious, however, it provides a wealth of information, so please take your time and complete it as accurately as you can.   

The Initial Consultation

The Initial Consultation (See Services and Products) will last for about 1-1½ hours with the attending Practitioner.  Please arrive fifteen minutes early and allow for the maximum time allotted for this type of an appointment.  By arriving early it allows you to get mentally prepared for the appointment and it helps us to stay on schedule.  We do not want you to feel rushed during your appointment.  The purpose of your visit to the Heartland is to help you or your child achieve better health, not add undue stress.   This is why we also ask that you do not bring children to your appointment.  We want your undivided attention for “YOU”.  You are a better parent when you take care of you! 
For Our Young Patients. . . If the appointment is for your child, we would like for the child to be present for the appointment.  Again, please do not bring any additional children.  Please bring a few books or toys to make him/her feel comfortable.  Also, prepare the child for the visit.  Depending on the age, explain to the child that I will be asking questions regarding their health and that I am trying to help them feel better.  Because I have a child with autism I know how important it is to include them in the conversation at their level and not to talk about them as if they were not in the room.  They hear and understand.  I, nor my staff, wear white lab coats because we know many children are very uncomfortable and even terrified of the WHITE LAB COAT.  We do wear medical scrubs from time to time, so if this is an issue with your child please let us know so we can make the necessary accommodations for your child’s office visit.  We do make every attempt to provide a very safe and comfortable environment for the children but we do need the parents help, please supervise your child at all times.  Please do not allow them to wander around the facility.  In addition, please do not place them on the receptionist counter.  
After visiting about you or your child’s health, I will then make my recommendations and put an Individualized Treatment Plan together.  The recommendations that I make can include BioSETTM Testing, laboratory testing, supplements, and additional services or treatment modalities.  These items are a separate cost.  For your convenience, we try to provide many of the products and services that are recommended.
Initial visit 

· We respect the time we reserve for your initial visit, so we do not double book.  Please contact our office within three business days of your appointment if you must reschedule.  If we do not receive the three days cancellation notice you will be billed the full initial visit fee.   
· Complete the Patient Profile Package and return to our office at least two days prior to appointment.  These items can be sent via facsimile 713-983-8308 or email Info@HiltonsHeartland.com
· Make copies of the most current (less than 2 years) tests and records that are attached to the Patient Profile Package; we keep these items in the patient’s file for ongoing review and comparison.   Please do not submit originals.
· Bring all medications, vitamins, enzymes, and supplements the patient is currently taking.

· Keep a food and activity diary for five days prior to your appointment.  (i.e. everything that you ingest, anything that causes a symptom and your sleep and exercise activity).
· Plan on being in the office at least 1 – 1½ hours (can be longer depending on situation).  Please arrive fifteen minutes before your appointment time.

General Information
· Please do not wear perfume, cologne, or strong fragrance products when coming to the office (including hair products, sunscreens, and lotions).  Many people with allergies are very sensitive to them.  Also, please do not bring in food or drinks that are not apart of the testing.  Thank you for your cooperation.

· Parents please do not bring children to your appointment; it interferes with your testing results.  If a child is coming for an appointment, please do not bring any other children unless you have consulted with our office; it affects the testing results.

· The time we have reserved for you or your child is important to us, if you find it necessary to change your appointment, please give us as much notice as possible so that we may offer the time slot to someone else who is waiting for availability.

· Please arrive fifteen minutes before your appointment.

· If you are sick, please inform the receptionist so she may get you a surgical mask; this way we do not share germs.

· For your convenience, we accept cash, checks, Visa, and MasterCard.

· Supplements and products that I recommend are absolutely top quality.  These are items I recommend for my son and family. Any items that need to be refrigerated (probiotics) will be shipped very quickly with ice packing so you do not have to worry about the products losing potency.  If there is a product that you use and would like us to carry please share this information with Maeline (office manager) she will make every attempt to obtain this product at the Heartland.

Directions To Our Office
YOU CAN FOLLOW THE DIRECTIONS BELOW OR YOU CAN VISIT OUR WEBSITE, www.HiltonsHeartland.com, AND AT THE BOTTOM OF THE WEB PAGE YOU CAN ENTER YOUR ADDRESS AND MAPQUEST WILL GIVE YOU A DETAILED MAP.  YOU MAY ALSO CALL THE OFFICE AT 713-983-8300.
From 249 or Bush Airport:  Go south on the Sam Houston Tollway.  (You will pass Willowbrook mall, the Horse Track, Windfern exit, WEST RD EXIT, And THEN YOU WILL COME UP TO 290 EXIT ON THE RIGHT SIDE OF THE TOLLWAY.  TAKE 290 WEST.  THEN FOLLOW THE DIRECTIONS BELOW

From I-10:  Go north on the Sam Houston Tollway.  after the gessner exit You will pass through a Major Tollbooth, GET ON THE RIGHT SIDE SO YOU CAN EXIT 290 WEST. THEN FOLLOW THE DIRECTIONS BELOW 

From 290 (out-bound):  Go west on 290 and TAKE THE WEST RD. EXIT.  THEn the DIRECTIONS BELOW

From 290 (in-bound):  Go east on 290 and TAKE THE WEST RD. EXIT. THEn the DIRECTIONS BELOW

hilton’s heartland from west rd.

TAKE THE WEST RD. EXIT.  TAKE A LEFT AT WEST RD. WHICH TAKES YOU UNDER 290 GO OVER THE RAILROAD TRACKS TO THE FIRST TRAFFIC LIGHT, N. ELDRIDGE road, TAKE A LEFT ONTO N. ELDRIDGE.  YOU WILL PASS TRADER’S VILLAGE ON THE RIGHT AND CYPRESS HIGH SCHOOL ON THE left.  YOU WILL PASS THROUGH A SERIES OF TRAFFIC LIGHTS ONCE YOU PASS THE CYPRESS I.S.D. TRANSPORTATION DEPOT YOU WILL SEE A MAJOR INTERSECTION COMING UP WHICH IS F.M. 529, PREPARE TO TAKE A RIGHT INTO THE STRIP CENTER IMMEDIATELY BEFORE THAT TRAFFIC LIGHT.  THERE IS CAR REPAIR SHOP, A TAEKWONDO SCHOOL, A FEW MORE OFFICE SUITES AND THEN HILTON’S HEARTLAND.
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